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InterSky™ Software
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InterSky™ is a state-of-the-art airline business system

d Web based business system providing comprehensive
functionality for domestic and international airline operations

O Incorporates passenger management, fleet management
and revenue/cost reporting

d Comprehensive and sophisticated functionality at very
competitive cost



InterSky™ can be deployed as a hosted solution using the internet
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InterSky™ utilises well established and widely used system software
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Operating system preferred — Red Hat Enterprise Linux Release 4 or
Centos or Unix

Database system — Oracle 10g
Application software — Java/J2EE, JBOSS 4.0
Customer supplied software — Internet Explorer 6 (or later)/Firefox

Flight communication client - JAVA Runtime Environment Release 5
or later



InterSky™ Architecture
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InterSky™ software design is robust and flexible
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InterSky™ software is three tier “object oriented”:
O Tier -1 e-Booking Client /e-Departure Client/FCom Client
O Tier - 2 InterSky Services (EJB Services running in JBoss)

O Tier - 3 InterSky Reservation Data base (Oracle)



InterSky™ e-Booking is a complete booking and reservation system

NN NN NN N RNy .

cl

Manage and track passenger bookings

Network facility

Wait list facility

Seat class upgrade

Netted fare pricing

Manage archived data

Capture payment via all types of credit card and credit account
Generate bar-coded ticket by booking reference and ticket number
Retention of PNR for future booking

Tracking of sales and expenditure

Manage and track booking changes/history

Manage (compose, send and view) airlines messages

View Flight SMS messages

Comprehensive flight reporting — payment, flight schedule, flight
booking, flight enquiry



InterSky™ Reservation Overview
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InterSky™ Flight Communication Software (FCom)
Provides business, fleet and system management functions

Fleet Control

Manage airline destinations
Manage block time

Manage flight schedule
Manage charter flight schedule
Manage seat class configuration
Manage seat subclass

Manage sales agent

Manage agent allotment
Manage aircraft availability
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InterSky™ Flight Communication Software (Fcom)-Continued

Payment process
O View/Print sales report by agent
O View/Print sales graph

Revenue process
O View/Print revenue report by flight, sector, agent
O View/Print revenue graph

Cost Control process

O Cost allocation using airline operation location (country, state, city)
d Manage cost centre (state location)

1 Manage profit centre (city location)
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InterSky™ Flight Communication Software (Fcom)-Continued

Administration process

Maintain user access (profile, roles, permissions) via agent
Maintain airline centre and branches

Maintain flight

Maintain charter booking groups

Manage sold flight

Send SMS messages

Maintain airport contact

Maintain airline contact
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Fare Pricing process
Maintain passenger fare
Maintain fare rules
Maintain fare rule text
Maintain ticket discount
Maintain ticket info
Maintain charter fare
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InterSky™ Flight Communication Software (Fcom)-Continued
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InterSky™ Departure software is a full featured peparture Control System

Check-in passenger built to IATA standards

Board passenger

Generate passenger documents (boarding pass, baggage tag and excess
baggage receipt)

Re-allocate seat

Reprint Boarding Pass

Go show and No show

View /generate flight manifest

View/ Generate aircraft delay report

Generate baggage tag messages for ground handling agents /system
Generate/dispatch customs data to arrival destination

Send/ compose/ view departure messages between airports
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InterSky™ Departure Overview
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InterSky™ Solution — is designed for ease of use
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1 User friendly graphical interface
O Point-and-click user menus
[ Simple and intuitive navigation

d Minimum training requirements for personnel
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InterSky™ Software — is designed for rapid deployment with minimum
disruption to existing operations

1 Software configuration can be done largely off-site
[ System can be fully tested with customer data

 Training of personnel at customer location
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InterSky™ Software can be customised to user requirements

Q Interface with existing software/ hardware

O Interface with customer accounting system

1 Deploy as common user terminal equipment (CUTE)
O Deploy with wireless hardware

O Deployed as hosted solution
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InterSky™ Software Deployment — Hosted Solution

O Small Regional Airlines and Regional Airport Terminal

[ Large Airlines and Major Airport Terminal
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InterSky™ Software is E-2-E Airline Business System

Administration
2

Revenue InterSky™
3 Processes

Departure
6

gy < E— o
sortware

Fleet

Control
3

Fare
Pricing
4

Reservation
5

19



cloL

Thank you for visiting the Cloud
Website
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